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TEST REPORT 
 
Test Report: GCGNTY18-0902         Date 23-08-2018 
 
Applicant :  JASCO HANDICRAFTS PVT. LTD.  
Address :  FB-13, Tagore Garden, New Delhi -27, (INDIA) 
 

 
Sample not drawn by Geo-Chem Laboratories Pvt. Ltd. 
 

 

Sample Description :  The Submitted Sample is Soft Toys (Teddy Bear) 

Item Code : 6354 

Batch No. : 6354-5000/08/2018  

Colour Name : Pink 

Labelled Age Group : 3 Year+  

Age Applied in Testing : 3 Year+ 

End Product : Toy  

Manufacturer Name : JASCO HANDICRAFTS PVT. LTD. 

Buyer Name : Aditya Birla Retail Ltd. 

Country Destination : India 
Sample receiving date : 16-08-2018 
Testing Period                     :  16-08-2018 to 22-08-2018 
 
 

S. No. Test Conducted Test Method Results 

1. 
Safety of Toys: Safety aspects related to mechanical 
and physical properties 

IS 9873 (Part 1: 2017) M 

2. Safety of Toys: Flammability IS 9873 (Part 2: 2017) M 

3. 
Safety of toys: Migration of certain elements (heavy 
metals) 

IS 9873 (Part 3: 2017) M 

4. 
Safety of toys: Certain phthalates esters in toys and 
children’s products 

IS 9873 (Part 9: 2017) M 

 
NOTE:    M = Meet Requirement   F = Does Not Meet Requirement 

*= Not Provided     NA = Not Applicable  

 
For and on behalf of 
Geo-Chem Laboratories Pvt. Ltd. 

Dr. Shobhit Shrivastav 
Lab Manager 
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Test Report: GCGNTY18-0902         Date 23-08-2018 
 
 

TEST RESULTS 
PHYSICAL AND MECHANICAL TESTS 
 
1. Safety of Toys: Safety aspects related to mechanical and physical properties IS 9873-1: 2017 
   Toy sample- Toy,      Age group – 3 Year+ 

Clause Testing items Assessment 

4   Requirements - 

4.1 Normal use M 

4.2 Reasonable foreseeable abuse M 

4.3 Materials M 

4.4 Small parts M 

4.5 Shape, size & strength of certain toys NA 

4.6 Edges M 

4.7 Points M 

4.8 Projections NA 

4.9 Metal wires & toys NA 

4.10 Plastic film or plastic bags in packing and in toys  NA 

4.11 Cords  and elastic (up to and including  18 months) NA 

4.12 Folding mechanism NA 

4.13 Holes, clearance and accessibility of mechanisms NA 

4.14 Springs NA 

4.15 Stability and overload requirements NA 

4.16 Enclosure NA 

4.17 Simulated protective equipment, such as a helmet, hats and goggles NA 

4.18 Projectile toys NA 

4.19 Rotor and propellers NA 

4.20 Aquatic toys NA 

4.21 Braking NA 

4.22 Toys bicycle (maximum saddle height 435mm) NA 

4.23   Speed limitation of Electrical driven ride-on-toys NA 

4.24 Toys containing a heat source NA 

4.25 Liquid filled toys NA 

4.26 Mouth actuated toys NA 

4.27 Toys roller skate and toys skateboard NA 

4.28 Percussion cap NA 

4.29 Acoustic requirement NA 

4.30 Toys scooter NA 

4.31 Magnets and Magnetic components NA 

 
NOTE:     M = Meet requirement,  F = Does not meet Requirement,       NA = Not Applicable 
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Test Report: GCGNTY18-0902         Date 23-08-2018 

 
Annex B (Informative) Safety-labelling guidelines and manufacturer's markings 

Section B Test items Assessment 

B.1 General - 

B.2.1 Label location and definition Present 

B.2.2 Age grading Not Present 

B.2.3 Small toys and toys containing small part NA 

B.2.4 Balloons NA 

B.2.5 Small balls and marbles NA 

B.2.6 Aquatic toys NA 

B.2.7 Crib, playpen toys and mobiles NA 

B.2.8 Toys in contact with food NA 

B.2.9 Toys intended to be assembled by an adult NA 

B.2.10 Crib gyms and similar toys NA 

B.2.11 Simulated protective equipment NA 

B.2.12 Toys with functional sharp edge and functional sharp point NA 

B.2.13 Functional Toys NA 

B.2.14 Toys roller skate and toy skate board NA 

B.2.15 Projectile toys NA 

B.2.16 Toy kites NA 

B.2.17 Toy bicycle NA 

B.2.18 Percussion caps NA 

B.2.19 Toy which produce high impulse noise NA 

B.2.20 Toy scooters NA 

B.3.1 Information and instruction  NA 

B.3.2 Crib , playpen toys and mobiles NA 

B.3.3 Crib gyms and similar toys NA 

B.3.4 Toy  Chest NA 

B.3.5 Liquid-filled teethers and liquid filled teething toys NA 

B.3.6 Toys intended to be assembled by an adult NA 

B.4 Manufacturer’s markings Present 

 
NOTE:            NA = Not Applicable 
 
2. Safety of toys: Flammability test 
     IS 9873-2: 2017 

Clause Testing Items Assessment 

4.1 General M 

4.2 Toys to be worn on the head NA 

4.3 Toys disguise costumes and toy intended to be worn by a child in play  NA 

4.4 Toys intended to be entered by a child NA 

4.5 Soft filled toys M 

 
NOTE:      M = Meet requirement,   F = Does not meet Requirement,      NA = Not Applicable 
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3. HEAVY METAL (Migration of certain Elements) 
     IS 9873-3: 2017 

Sr. 
No. 

Test 
Parameters 

Results (mg/kg) 
Requirement 

(mg/kg) 
Conclusion 

  1 2 3 4 5   

1. Antimony <5.0 <5.0 <5.0 <5.0 <5.0 60 M 

2. Arsenic <1.0 <1.0 <1.0 <1.0 <1.0 25 M 

3. Cadmium <5.0 <5.0 <5.0 <5.0 <5.0 75 M 

4. Chromium <1.0 <1.0 <1.0 <1.0 <1.0 60 M 

5. Lead <5.0 <5.0 <5.0 <5.0 <5.0 90 M 

6. Mercury <1.0 <1.0 <1.0 <1.0 <1.0 60 M 

7. Selenium <10.0 <10.0 <10.0 <10.0 <10.0 500 M 

8. Barium  <10.0 <10.0 <10.0 <10.0 <10.0 1000 M 
 

Sr. 
No. 

Test 
Parameters 

Results (mg/kg) 
Requirement 

(mg/kg) 
Conclusion 

  6 7 8 9 10   

1. Antimony <5.0 <5.0 <5.0 <5.0 <5.0 60 M 

2. Arsenic <1.0 <1.0 <1.0 <1.0 <1.0 25 M 

3. Cadmium <5.0 <5.0 <5.0 <5.0 <5.0 75 M 

4. Chromium <1.0 <1.0 <1.0 <1.0 <1.0 60 M 

5. Lead <5.0 <5.0 <5.0 <5.0 <5.0 90 M 

6. Mercury <1.0 <1.0 <1.0 <1.0 <1.0 60 M 

7. Selenium <10.0 <10.0 <10.0 <10.0 <10.0 500 M 

8. Barium  <10.0 <10.0 <10.0 <10.0 <10.0 1000 M 
 

NOTE: M = Meet requirement,  F = Does not meet Requirement,       NA = Not Applicable 
< = Less than 

 Mg/kg = Milligram per kilogram 
Tested Component: 

1. Pink fabric part.   6. White label part. 
2. White fabric part.   7. Black label part. 
3. Light pink fabric part.   8. Eye plastic part. 
4. White embroidery part.  9. Pink plastic part. 
5. Pink embroidery part.   10. White plastic part. 

 
4. PHTHALATE TEST (Certain phthalates esters in toys and children’s products) 
     IS 9873-9: 2017 

Sr. 
No. 

Test Parameters Results (% w/w) 
Requirement (% w/w 

max.) 
Conclusion 

  1+2 3+4   
1. Di butyl phthalate (DBP) ND ND 0.1 M 

2. Diethyl hexyl phthalate (DEHP) ND ND 0.1 M 

3. Benzyl butyl phthalate (BBP) ND ND 0.1 M 

4. Di-iso Nonyl phthalate (DINP) ND ND 0.1 M 

5. Di-n-octyl phthalate (DnOP) ND ND 0.1 M 

6. Di-isodecyl phthalate (DIDP) ND ND 0.1 M 

7. Sum of six phthalate   ND ND 0.1 M 
 
 

 

 

NOTE:  M = Meet requirement,  F = Does not meet Requirement,       NA = Not Applicable  
  ND = Not Detected  
  Detection Limit = 0.005%  

Tested Components: 
1. Pink plastic part.    3. Black plastic part.       
2.   White plastic part.   4. Transplant plastic part. 

http://www.geochem.net/
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Test Report: GCGNTY18-0902         Date 23-08-2018 

 
 

Sample Photo 

 

 
******************************* End of the Test Report ******************************** 
The test report is based upon and pertains to the sample submitted for testing. This report is made solely on the basis of your 
instructions and/or information and materials supplied by you. The report is entirely for the samples submitted and does not imply any 
co-relation with the lot or other material. The results do not extend any warranty and no responsibility is accepted or any liability in-
connection with any future loss arising out of this report. Without permission of the tests centre, this report is not permitted to be 
duplicated in extracts. 
_________________________________________________________________________________________________________________________________________________________________ 
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TERMS AND CONDITIONS 
 
 
Geo-Chem Laboratories Pvt. Ltd. Undertakes to provide services (“Work(s)”) to its Customer Subject to the terms and conditions (“Terms”) contained herein. The term of limitation of liability contained herein has been conspicuously marked to draw to the attention of the 
customer. The customer is advised to take separate legal advice and is fully aware of the meaning and the legal significance of this term. The Customer agrees that this term is integral part of this Agreement. 
 

1. INTERPRETATION  
1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires: 
(a) Agreement means this agreement enter into between Geo Chem and the Client; 
(b) Charges shall have the meaning given in Clause6.1; 
(c) Confidential Information mean shall information in what every form or manner presented  

which:(a) is disclosed pursue in to or in the course of the provision of Services pursuant to, this Agreement; and (b) (i) is disclosed in writing, electronically, visually, or all other wise howsoever and is marked, stamped or identified by any means as confidential 
by the disclosing party at the time of such disclosure; and/or (ii) is information, howsoever disclosed, which would – reasonably be considered to be confidential by the receiving party.  

(d) Intellectual Property Right(s) means copyrights, trademarks (registered or unregistered), patents, patent applications (including the right to apply for a patent), service marks, design rights (register end-run registered), trade secrets and other like rights 
howsoever existing. 

(e) Report(s) shall have the meaning as set out in Clause 5.3below; 
(f) Services means these revises out in any relevant Geo Chem Proposal,  any relevant Client purchase order ,or any relevant Geo Chem invoice, as applicable, and may comprise or include the provision by Geo Chem of a Report; 
(g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Geo Chem relating to the Services;  
1.2 The headings in this Agreement do not affect its interpretation. 

 
2. COPYRIGHT COMPLIANCE OR INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION 

 
2.1 All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing in this Agreement is intended to transfer any Intellectual Property Rights from either party to the other.  
2.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Geo Chem" or any of Geo Chem's trademarks or brand names for any reason must be prior approved in writing by Geo Chem. Any other use of Geo Chem‘s trademarks 

or brand names is strictly prohibited and Geo Chem reserves the right to terminate this Agreement immediately as a result of any such unauthorized use.  
2.3 In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be subject to national and international laws and regulations.  
2.4 All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by Geo Chem pursuant to this Agreement shall belong to Geo Chem. The Client shall have the right to use any such 

Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.  
2.5 The Client agrees and acknowledges that Geo Chem retains any and all proprietary rights in concepts, ideas and inventions that may arise during the preparation or provision of any Report (including any deliverables provided by Geo Chem to the Client) and 

the provision of the Services to the Client.  
2.6 Geo Chem shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the Data Protection Act 1998. To the extent that Geo Chem processes or gets access to personal data in connection with the 

Services or otherwise in connection with this Agreement, it shall take all necessary technical and organizational measures to ensure the security of such data (and to guard against unauthorized or unlawful  
 processing, accidental loss, destruction or damage to such data). 

3. OBLIGATION OF CUSTOMERS 

3.1 If the customer intends to make any change(s) to the Work(s) hereunder or assign any other work to Geo Chem QA prior to the completion of Work(s), such a change or new assignment shall only be effective in writing between both of 

 the parties. If Geo Chem QA suffers from any loss or damage due to such a change or new assignment the Customer shall compensate the losses and damages. 

3.2 If the Work(s) undertaken by Geo Chem QA hereunder requires any assistance from the Customer. The Customer shall be obliged to provide all necessary and reasonable cooperation and assistance which Geo Chem QA may deem 

 it. If the Work(s) undertaken by Geo Chem QA hereunder cannot be completed due to the Customer‟s failure or inadequacy in assistance or cooperation, Geo Chem QA reserves the right to require the Customer to perform its 

 obligation within a specified period of time limit for Geo Chem QA to complete its work(s) shall be extended simultaneously. If upon the expiration of specified time period the Customer still fails to perform its obligation to assist Geo 

 Chem QA reserves the right to terminate this Agreement without prejudice to any other rights of Geo Chem QA hereunder or under any applicable laws and regulations. 

4. PATENT RIGHTS  
4.1 Any invention made in the performance of Work(s) for the Customer by Geo Chem QA within the field of Work(s) undertaken for the Customer shall belong to the Customer. 
4.2 Geo Chem QA‟s use of the aforesaid inventions shall be free of any royalty fees or other changes provided that the uses of such inventions are confined to the performance of Work(s) for the Customer. 
5. THE SERVICES  
5.1 Geo Chem shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any Proposal Geo Chem has made and submitted to the Client.  
5.2 In the even to any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. 
5.3 The Services provided by Geo Chem under this Agreement and any memoranda, laboratory  

data, calculations, measurements, estimates notes, certificates and other material prepared by Geo Chem in the course of providing the Services to the Client, together with status summaries or any other communication in any form describing the results of any 
work or services performed (Report(s)) shall be only for the Client's use and benefit.  

5.4 The Client acknowledges and agrees that if in providing the Services Geo Chem is obliged to deliver a Report to a third party, Geo Chem shall be deemed irrevocably authorized to deliver such Report to the applicable third party. For the purposes of this clause 
an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Geo Chem, it is implicit from the circumstances, trade, custom, usage or practice.  

5.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Geo Chem are done so within the limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the 
absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the Services are not necessarily designed or intended to address all matters of quality, safety, performance or 
condition of any product, material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested, inspected or certified. The 
Client understands that reliance on any Reports issued by Geo Chem is limited to the facts and representations set out in the Reports which represent Geo Chem „s review and/or analysis of facts, information, documents, samples and/or other materials in 
existence at the time of the performance of the Services only.  

5.6 Client is responsible for acting as its refit on the basis of such Report. Neither Geo Chem nor any of its officers, employees, agents or subcontract or shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.  
5.7 In agreeing to provide the Services pursuant to this Agreement, Geo Chem does not abridge, abrogate or undertake to discharge any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client. 
6. CHARGES, INVOICING AND PAYMENT  
6.1 The Client shall pay Geo Chem the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the Services (the Charges).  
6.2 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the manner prescribed by law, on the issue by Geo Chem of a valid invoice. 
6.3 The Client agrees that it will reimburse Geo Chem for any expenses incurred by Geo Chem relating to the provision of the Services and is wholly responsible for any freight or customs clearance fees relating to any testing samples. 
6.4 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed by Geo Chem will be charged on a time and material basis. 
6.5 Geo Chem shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days of receiving it.  
6.6 If any invoice is not paid on the due date for payment, Geo Chem shall have the right to charge, and the Client shall pay, interest on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent to 

3% per cent per annum above the base rate.  ` 
7. DATA AND DOCUMENT RETENTION  
7.1 After the work(s) rendered, Geo Chem QA may retain a copy of all documents relating to the Work(s) (“the supporting documents”) for as long as Geo Chem QA gets the sole discretion.  
7.2 Unless otherwise specified or required by the applicable law, the Supporting Documents over three years of age will be automatically destroyed by Geo Chem QA without prior notice to the customer. Should any or a supporting documents less than three years 

are scheduled to be destroyed GEO Chem QA shall give the Customer thirty days written notice to the Customer‟s last known address of the intention to destroy the Supporting Documents. Unless the Customer makes a written request to Geo Chem QA which 
is received by Geo Chem QA before the expiration of the said thirty days seeking delivery of those documents to the Customer at the Customer‟s expenses, those documents shall be destroyed.  

7.3 The Customer shall indemnify Geo Chem QA for any costs or expenses in responding to or opposing any claims or losses or for the production of any documents in Court seeking the disclosure of the said documents or any information contained therein. 
8. INDEMNITY  
8.1 The Client shall in dignify and hold harmless Geo Chem, its officers, employees, agents, representatives, contractors and sub-contractors from and against any and all claims, results, liabilities (including costs of litigation and attorney's 

fees) arising, directly or indirectly, out of or in connection with: 
(a) Any claims results by any government all authority or others for any actual or as serrated failure of the Client to comply with any law, ordinance, regulation, rule or order of any government all or judicial authority; 

 
(b) Claims results for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property rights incurred by or occurring to any person or entity and arising in connection with or related to the Services provided here under 

by Geo Chem, its officers, employees, agents, representatives, contractors an sub-contractors; 
(c) The breach or alleged breach by the Client of any of its obligations set out in Clause4 above;  
(d) Any claims made by any third party for loss, damage or expense of what so ever nature and howsoever arising relating to the performance, purported performance or non- performance of any Services to the extent that the aggregate of any such claims relating 

to any one Service exceeds the limit of liability set out in Clause 10 above;  
(e) Any claims results arising as result of any misuse run authorized use of any Reports issued by Geo Chem or any Intellectual Property Rights belonging to Geo Chem (including trade marks)  pursuant to this Agreement; and 
(f) Any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client (or any third party to whom the Client has provided the Reports) based in whole or in part on 

the Reports, if applicable. 
8.2 The obligations set out in this Clause 11 shall survive termination of this Agreement. 
9. TERMINATION  
9.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in accordance with this Clause 13, until the Services have been provided. 
9.2 This Agreement may be terminated by:  
(a) Either party if the other continues in material breach of any obligation imposed up on it here under for more than thirty (30) days after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;  
(b) Geo Chem on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment after a further request for payment; or 
(c) Either party on writ ten notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes subject to an administration order or (being an individual or firm) becomes bankrupt or (being a  

company) goes into liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrance takes possession, or a receiver is appointed, of any of the property or assets of the other or the other ceases, or threatens to 
cease, to carry on business.  

9.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have, the Client shall pay Geo Chem for all Services performed up to the date of termination. This 
o b l i g a t i o n  s h a l l  s u r v i v e termination or expiration of this Agreement.  

9.4 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any provision which is expressly or by implication intended to come in to force or continue in force on or 
after such termination or expiration. 

10. ASSIGNMENTAND SUB-CONTRACTING  
10.1 Geo Chem  reserves the right to delegate the performance of its obligations here under and the provision of the Services to one or more of its affiliates and/or sub-contractors when necessary. G e o  C h e m may also assign this 

 Agreement to any company within the G e o  C h e m group on notice to the Client.  
11. MISCELLANEOUS 

Severability  
11.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or 

unenforceable provision. If the in validity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this Agreement, Geo Chem and the Client shall immediately commence good faith negotiations to agree an alternative 
arrangement.  
No partnership or agency  

11.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of 
the other. Waivers  

11.3 T he failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations 

 established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach. 
11.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to the other party in writing. 

Whole Agreement  
11.5 This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this agreement and supersedes all previous agreements, arrangements and understandings between the parties relating to those 

transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.  
11.6 Each party acknowledges that in entering in to this Agreement it has not relied on any representation, warranty, collateral contractor other assurance (except those set out or refer red to in this Agreement) made by or on behalf of any other party before the 

acceptance or signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in respect of any such representation, warranty, collateral contract or other assurance.  
11.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation. 

Third Party Rights  
11.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms. 

Further Assurance  
11.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other actions in each cases may be reasonably requested from time to time in order to give full effect to  

its obligations under this Agreement. 
12 AMENDMENT  
12.1 No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an authorized signatory of each party.  
13 GOVERNING LAW 

 
13.1 The Agreement and the rights and obligation of the parties shall in all respects be governed, constructed, interpreted and operated with Indian Law.  

These General Conditions shall be Governed and construed in accordance with the substantive laws of the place where the Company renders services and issues reports or certificates, exclusive of any rules with respect of conflicts of laws. All Disputes arising 
in connection with these General Conditions shall be finally settled by recourse to arbitration under the rules of conciliation and arbitration of the International Chamber of Commerce by one or more arbitrators appointed in accordance with the said rules. Unless 
otherwise agreed, the arbitration shall take place in the English language at the place where the Company renders services and issues reports or certificates.  
the said rules. Unless otherwise agreed, the arbitration shall take place in the English language at the place where the Company renders services and issues reports or certificates. 
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